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LAWOFFICES Ofi

Barbara R. Kueppers
1455 W.TakrSLrttet,  Suite302

Minneapolis,  Mirmwota  55408
yhon~(612)827-1225
fix (612) 827-1360

July 3, 1998

Mr. Yohn F. Grimm, Director
office of Motor Carrier Information Analysis
Federal Highway Administration
U.S. Department of Transportation
400 Seventh Street, S-W.
Washington, DC. 20590

Dear Mr. Grimm:

WA FAX AND U.S. MAIL
Re: Notice of Proposed Rulemaking

Concerning Transportation of
Household Goads; Consumer Protection
Regulations
63 Fed. Reg. 27125 (May 15, 1998)

This letter 'is to request an extension of at least 60
additional days concerning the propased consumer protection rules
at 49 CFR parts 375 and 377. The notice was issued May 15, 1998
with commehts due by July 15, 1998, Considering that, pursuant to
49 u.s .C.$$14708(g), the Secretary was to have completed a review of
the dispute settlement program within 18 months of January 1, 1996,
an extension will certainly work no prejudice on any party.

The 60 days allotted in the proposed notice is too brief to
enable individual cunsumers, as opposed ta industry lobbyists, to
be aware of the rulemaking, to digest the contents elf the proposed
rules ana to respond with meaningful columenix-

Your uc1ico miszmcJ az~ unprecedented input for individual
consumers when your office failed to inform the author of the
recent Washington Post article concerning household goods movers of
the proposed rule making.
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LAW OFFIW OF

Barbara R. Kueppers
1455 W. Lake Street, Suite 302

Minneapolis, Minnesota 55408
phone (612)827-1225
fax(612)827-1360

July 6, 1998

&!r.&!r. Paul L.Pau1 L* ,freqnan
Director

&ennan,I ES%ES%
Qrffice of Motor Carrier Research! of Motor Carrier Research b.r~lrrAL'

Standads
HCS - 1 Fede ra l  Highway A d m i n i s t r a t i o n1-3 1. Highway A d m i n i s t r a t i o n
4oo S;evlth Street, SW&L&t, S W
WaShingtc, Dec. 205901.c. 2 0 5 9 0

n

VIA FAX AND U.S. MAIL
Re: Notice of Proposed Rule

Making - Transportation
of Household Goods

Dear Mr. rdre?nan:

With thi: letter, I formally request an extension for comments
to the Notice of Proposed E\:ulemaking concerning 49 CFR Parts 375
and 377, now Scheduled to close on July 14, 1998.

The reason for the ext:ension is to provide adequate time for
review of t:le proposed regulations by individual shippers, most of
whom are unaware of the proy)osed regulations. Even for those of us
who practice in the area, cf) days is too short a time to obtain a
copy of the proposed rules, thoroughly review the content, receive
meaningful input from individuals who may have an interest, and
provide a response. Because individual shippers are not organized,
attempting to solicit comments is extremely time consuming.

A minimum extension of sixty (60) days would be helpful in
this regard. Thank you for your coi;sideration.

Very/+ly yours,

ll!+r-
B rbara R. Kueppers



,I
UNITED STATES POSTAL  SERVICE

MINNEAPOLIS, MN 5540+99W

DEAR POSTAL  CUWOMER
The enclosed  was found  loose in the mails or has been
damaged  in handling  in the btal Service  (which~  b
applicable  to the efldo6ufe~.

I
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BZLRBARA R. KUEPPERS
Attorney at Law

1455 West Lake Street, Suite 302
Minneapolis, MN 55408

(612) 827-1225
Fax: (612) 827-1360

TELECOPIER TRANSMITTAL

TELECOPY TO: Paul L. Brennan
Director, Office of Motor Carrier Research 61
Standards
DOT

FAX NUMBER: 202-366-8842

NUMBER OF' PAGES (INCLUDING THIS COVER SHEET): 3

FROM: Barbara R. Kueppers

***~*~**~****~***~s~**~~*~~~***~~*~~~~~~~k~kk,k~~~~~*****~*~~~~***

Please call (612) 827-1225 immediately iE there
are any problems with this transmission.

CbNFfDENTIALITY NOTICE. The document(s) accompanying this fax
contain confidential information which is legally privileged and
intended solely for the use 0% the above-named recipient.
disclosure, copying,

Any
distributioi.1 or the taking of any action in

reliance on the content(s) of this telecopied information, except
its direct delivery to the il,rkended recipient,
prohibited.

is strictly
If you have received this fax in error, please not%fy

us immediately by telephone tr;, arrange for return of the documents-
***+****~*~t~***k-k~~-k.k*~k**~**~~*~**~~~~~***~~*~~k~~k.k~k~~~*~~***~~~~

CLIENT/FILE rJUMBER: Office

COMMENTS:

Elizabeth Richter called me This morning after speaking with
you. She stated that you seehed unaware I had both faxed and sent
to you a letter regarding an extension 02 proposed HHG rule making.

&cordingly, I am rer'axing this letter- On July 6, 1998 I
faxed the attached letter to 202-366-8842 and have attached the
confirmation, if you have any doubts o'r i.f,
not receive it.

for Some reason you did

Date: 7/N/98

07/10/98 FRI 11:57 [TX/RX NO 86441
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P H O T O G R A P H Y - E l i z a b e t h. .

July i, rssa.

'Thank yd'& &&.much  .fbr ziving  me the opportunity tb'&ak with " ,'
I you today. and urge you'to give Barbara  Kueppers  (the

.iti~ell,ig&nt~ trairep'ortation l.awyp,r), the chance to make her
oug~oat.idns retiarding'A9'CFR Parts 375 and 377. She netid.Llnark
'time to formulrsqe  ,her aukgeetiona- Please don't let ua miss
thier' hare opportunity co eetablisb "real" protection  and remedy'
for'.concsumer=.

The .horror  atories .&& .out there: the front page of the
WRSHXNGTON  POST Just 'a Pew,weeke  ago, DATELINE (NBC> last n%ght;
.on T V ;ZO&?Q (ABC) a ,few monthe ago. Attached again,  'is the
very accurate ropo~tiing in the UfX5HXNGTON POST in Octobtif  SP '97

about  what my~par&ntn'~nt  thru with North hrican Van LA'nes.

1 und&afand Barb&a Kueppers  would like a 60 day window $0
~rice.up,hrar“sugqerrt'i.ons; 30 da- io $ho minimum amount of.time
she needs. P~QEMS~ jgiv+ us, the public, your depart-n= thie
tilrm, dde must ch.arjge the law; and your department must regtiirlate
a fa5r set of I rulee  'ahd la- with remedies. ConsulTLers.  ae.you.
said;  have a ~r,y falee .senBe of osfety... which nearW kiUed mY
parents- Consumers'ar~  sictlng ducks, mere victims atid
v@su&kereg' to :be taken advantage of, lied to, stolen from'by,the
mqui.ng cornpan’  indu&tt.~. Barbara will h e l p  t o  chew* thi.,e, Vi*h .
,your  help. qleasa. . .

T h a n k  y o u ' f o r  lia.tefiing- 'I trust you wfl,l do what YOU cayto
get.a GO'.&y  ext;Qneion,  My elderly parent=, Sally and Henry,,
Richter, khan& you koq.

,.'

.

171.1 Mars:a;h.us’etts  Aveiue,  ,N.W.,  #204 - Washington,  D . C .  2 0 0 3 6  - P h o n e  (2.d.2)  986’-‘7479.
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Consummate Consumer

.. Moving Stories: 1

. .II By Don Oldenburg b
1 Waahiq#onPostStaffWriter

L

est we think that Sally and Henry Richter’s bad move,
reported in this column recently (3Ioving Niit-

‘Lve
mare,,  Oct.  l), was an aberration, several readers
recounted tales & their own tormented moving

!experiences-from  late deliveries to lost and damaged
‘r The underlying message Moving consumers

.
! Recapping brief@ The Richters’ move to a Florida
)drement cow in September went haywire when
NorthAmericanVanlinesmissedthede~datebyseven

day4eavingtheminthelurch.NorthAme&mhassince
:s+offereti to reimburse theby hotel bill  and pay a meal
A$lowan@heRichtem%wyerisprepa&gadaim.
5 ij WhenMehssaWordenmoved  this-slmrmer;  a nationwide

.~o~~deliveredtoo~etoolate.Wordensignedwith
Van Iines to relocate her household from Illinois  to

ere, 212 days after pickup. “Instead, I had to wait 36 days,
:I’-,,saysWorden,aneditorattheAmericanlnstiMeofArchl-
,$cts.
= -i When the shipment arriwd, Worden  sags,  boxes were
~$&singandthingswere~Atlasscheduledasecond
. I delivery because some of the shipment had been left in an
: : IlJinois  warehouse. ‘l&y did not come at the armnged time
: \ and I was not there to accept the delivery,” she explains.
c of leaving a note, they left all my bekmgings  outside
r

ago,Wordenfiledaclaimfordamages
three months of arguing everything

ce coverage with Atlas, Worden
move is almost over. She received a

Iastweekfi-omAtlas.
Kathy Jung says she also thought her botched move was

’ L&in isolated incident” Three summers ago, she hired the
1 F Bekins  moving company to move her from Utah to Ohio,
:~she~~~anewjob~aconegeinstrudor.

she told the mover she couldn’t get there that soon,
kins stored her possessions more than 70 miles from their

de&nation. The shipment, she says, then was deliwred  a
weeklate.

Qadtostartanewjobteachingfivedasseswithno
clothes, files,  computer equipment, etcetera” says Jung.
The company treated me like I was the problem for asking
them to honor the contract”

‘Ibis summer, Jii and Susan Sellers moved from one side
of RockviIle  to the other. As agreed, Hyattsv&based
Mid-Atlantic Moving and Storage picked up their belongings
to store for a month before delivery. But the pickup hours
and biIl nearly doubled the Gritten  estimate. Susan SeIlers
says-the moving crew was “unprofessional” and took long
breaks She paid the e&mated amount but refused to pay
more.

The dispute heated. ‘Ihe Sellers say Mid-Atlantic manager ’
Bryan Funk wouldn’t guarantee delivery of their belongings i
untiltheypaidthedisputedamountTheestim&was~
incorrect,” says Funk, who blames the long hours that day on ;
the heat, and contends that contmduahy  he can charge 125.  $
percent of the e&mate. . .$<

The SeIlers  f&xl  a complaint with the Montgom&
county Division of Consumer Affairs, which negotiated a
delivery price. Mid-Atlantic delivered a day iate,  says Susan
SeIlersAndtheirfurGtwewas~ - ’

The SelIers  have asked M
insurance it sold them to coyer damages
insists on his own appraisal of damages but
The Montgomery County Consumer Affairs office
mended a dollar Ggure  he pay the Sellers to end the dispufe;;
~etetriedtodoeverythingbytheboo~saysafrustrated
~sallseners.

W hy so litlie  consumer protection in the moving
industry? Deregulation. Lawrence Herzig, chief
of the Surface Transportation Board’s Section of

RatesandInformalCases,sayssincetheInter&ateCo~
merce Commission was abolished in 1995, moG@  do*
niesmostiyhaveregu&edthemse~~sa&im+sed
per&y,”  Herzig says of compensations companies can m&e
forlatedeliveriesanddamages.~thecarrier~~~~
doit,wheredoyougofromtfiere?We~yougotD~~ -

For a self-addressed andstamped envelope, the
Montgomery CountyDivision of~mertlffbifs  will
send its free brochure, Ts Yolrr Moue,” with tips on

.

makingsmart  moves. Call 301-217-7373.
Got a consumer complaint? E-mail details to
o&nburgd@washpost.com  or mail to Don Oldenb&. .
lTae Washington Post, 1150 15th St. hVI(  Washington,
D.C. 20071.

--


